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Welcome to Kalido! We hope you enjoy exploring this exciting new product and are looking forward to 
your feedback. 

Kalido is a privacy-led, AI powered platform that finds and creates opportunities for individuals in 
enterprises and communities. It supercharges worker well-being, business productivity and innovation. 
Kalido’s intuitive tools match people - based on skills - to connections, teams, projects and roles - to 
surface economic, professional and social opportunities that would otherwise stay hidden. 

Welcome

“At HCL we were extremely excited to invest in Kalido in 2019. We could see the 
tremendous possibility this product has to transform organisations by creating truly liquid 
workforces, and optimising productivity and employee well-being. Kalido has the potential 
to be a game-changer, not only for us, but our clients too.” 

- Vijay Anand Guntur, Corporate VP and Head – HnC, Engineering and R&D Services, HCL Technologies

0303



A Kalido Profile is meaningful; it’s not just a high-level list of Skills and experience. We encourage 
adding both personal and professional Skills to give a full picture of who you are so you can Match with 
Opportunities and people that are right for you.

Kalido will pull in data from HCL to prepopulate your Profile. The My CV tab lets you add context to 
your Profile by adding your work history, education and Certifications.

The more details you add to your Profile, the more Opportunities Kalido will find for you.

Create a whole-self picture 

of your Skills, Interests, 

experience and 

Certifications to make 

finding great Opportunities 

and connections easy. 

Sign up with Kalido on desktop using your HCL email here:

Don’t forget to keep an eye out for an email from Kalido to verify your account. Accounts without a 
verified email address will be deleted after 48 hours. But don’t worry, we will send you a reminder in 
that time frame.

Sign up

Build your Profile

Sign up
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Kalido gives you a clear picture of your Skills ecosystem - the Skills you have around you today and the 
Skills you need for future Projects. Adding Skills to your own Profile showcases your talent on Kalido 
and helps Match you to Opportunities that are a great fit.    

When you go to add a Skill, you’ll find quick-to-add auto-suggestions based on your existing Skills and 
the details you’ve provided about your work history. The more detailed and full a Profile you create, the 
more suggestions you’ll get.     

Kalido’s philosophy is to present you with the data you need to make a quick decision about Competency. 
There are three types of competency rating that help give a truer picture of someone’s Skills and make Matching 
more accurate.

Kalido also scans your Profile and feeds past Project descriptions and Certifications through our machine 
learning models to reveal levels of Competency for particular Skills. We share this with you as suggestions for 
pieces of evidence you could link to in order to verify your Competency in a particular Skill.

Add Skills to your Profile, tag 
them with Certifications to 
boost credibility and showcase 
your talent. Add images and 
links to relevant websites, social 
handles and your portfolio.

Skills

Competency Ratings

Kalido will pull your Manager 

Ratings from HCL for each relevant 

Skill. 

Manager Rating

Kalido produces a Competency 

rating based on information such as 

previous experience and any 

Certifications you have linked to 

your Skills. 

Kalido Estimated Competency

You can add your own Competency 
rating for each of your Skills. These 
are: ‘Basic understanding’, 
‘Hands-on experience’, ‘Extensive 
experience’, Subject matter expert’ 
and ‘Master’.  

Self Rating
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You can add as many Interests to your Profile as you like - and it’s very simple to add an Interest that 
doesn’t already exist on Kalido. We encourage you to include your personal Interests too. This helps to 
build a whole-self Profile and allows more Opportunities to surface than simply using professional 
Interests. 

Click ‘See More’ on any individual Interest or Sustainable Development Goal (SDG) on your Profile and 
Kalido will show you other people in the HCL Network who share them with you, making it easy to start 
Group Chats about common Interests or SDGs. You’ll also see Channels that feature these topics so 
you can join relevant conversations and stay up-to-date.

Interests

Adding Interests to your Profile 
helps to uncover common 
passions and forge deeper 
connections with your 
colleagues. 

Social links
Adding your social links, and links to your 

website or portfolio, helps colleagues get to 

know you and your work better.

We make it easy to link other social profiles to 
your Kalido Profile. You can add links to 
Instagram, your YouTube channel, Behance, 
Github, Medium, Pinterest and Twitter.
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Networks

As part of HCL, your most important Networks will be the HCL Network, where you can find your 
colleagues, and your personal Network where you can add people you communicate with regularly and 
want to stay connected with. 

A Network is a group of people with something in common. A Network might represent an 
organisation like a business, school or non-profit. Or simply any group of people with 
something in common. 
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Chat features timestamps, read states, voice notes, forwarding, replies, emoji reactions, Location sharing, 
contact sharing, file sharing, media sharing and polls.  All Chats have mark all read, mark unread, and 
archiving functions. 

The versatile Chat function on Kalido means you don’t have to visit another platform to communicate 
easily and securely with your colleagues.

A Chat is direct messaging between you and another Kalido user. All Chat messages on Kalido 

are encrypted and secure so you can communicate with confidence. 

Chat
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Group Chat features timestamps, read states, voice notes, forwarding, replies, emoji reactions, Location 
sharing, contact sharing, file sharing, media sharing, polls, and Channel muting. They can have multiple 
admins, automatically block offensive terms, automatically delete older messages, and limit the per-user 
contribution rate to make large Group Chats more inclusive. They also have mark all read, mark unread 
and archiving functions. 

You can see the Profile of every person in the Group Chat so you know who you’re interacting with and 
what they’re interested in. And if there’s one topic in particular that’s taking over the conversation but only 
concerns a handful of people, they can create a sub-Group Chat - so no one has to leave the Group Chat 
and no one is bothered by a conversation they’re not interested in. 

Group Chat allows direct messaging between you and two or more Kalido users. It’s ideal for 
discussing particular Projects, initiatives or Interests that may not concern a wider group in 
your Networks.

This gives you the flexibility to set 
up Channels for particular teams 
to discuss specific topics or 
Projects in detail, without having 
to involve the whole Network in 
the discussion. 

Channels are ideal for long-term conversations around a specific topic between a number of 

people inside a Network. 

Group Chat

Channels
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You can make Recommendations 
for colleagues for particular 
Skills. Being able to read 
Recommendations from people 
who have actually worked with 
someone you haven’t met yet, 
can give you greater insight into 
how they might be a good fit for 
your Project and what they might 
be like to work with.

Receiving Recommendations on Kalido can help give weight to the Skills you’ve added. And you can help 
your connections by making Recommendations for them as well. 

Recommendations help build a 

fuller picture of someone’s 

Skills and boosts credibility. 

Recommendations

Through your Networks, Chats 
and Channels, it’s likely that you’ll 
uncover Opportunities for other 
people. For example, you may 
find out that one of your 
connections is looking for a  
particular expert - and you know 
just the right person to put them 
in touch with.

Introductions help people 
connect to more 
Opportunities on Kalido. 

Introductions
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Our brilliant Skill Matching technology acts like a search engine for finding people based on Skills. We let 
people describe the Skills they have, and the Skills they need, in whichever way they want and use AI and 
machine learning to do the heavy lifting. 

For example, there’s often a big difference between how technical people describe their Skills and how a 
non-technical person who is looking to hire them describes the same Skills. In the ‘real world’, this can 
mean they never find each other and both are missing out on great Opportunities. On Kalido, however, our 
sophisticated AI gracefully tackles this problem with machine learning models that can handle different 
terms to describe the same Skills. This means you’ll find the best Matches on Kalido.

Matches can be generated by a Quest started by you, or another 
Kalido user. Once you give us the details of the Skills you can provide, 
or that you want other people to provide, Kalido’s AI will quickly find 
you the Projects or people that are the best Matches based on a 
combination of the search/Skill Match, as well as Location, and 
Networks, Interests and people in common.

Kalido will show you which Matches are exact, which are almost-perfect and which lack some criteria 
you’ve requested but are still worth investigating. And any Quests you start will continue to keep 
searching until you mark them complete, so you can be confident that Kalido is continuing to find the 
most relevant Matches for you. 

Kalido uses sophisticated AI and machine learning models to Match you with Opportunities. 

Matching
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A Kalido Quest continues to search and Match you with the best Opportunities - until you choose to 
complete it. Our Matching functionality grows smarter as it learns more about you and what you’re 
looking for. So you can be confident that Kalido is always finding the most relevant, up-to-date 
Opportunities for you. 

Quests
A Quest is a journey you can start to achieve a goal, such as discovering your next new 
Project or finding people to staff your Project.
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All data on Kalido is encrypted in storage (using AES-256) on your device and our servers, and transit 
(using TLS 1.2 or higher). You own your data and can download or delete it at any time. 

Kalido only uses your data to help you and other Kalido users boost your Skills profiles and find great 
Opportunities. We don’t sell your data to third parties or use it for advertising. 

At Kalido we make sure adequate 
safeguards are in place to prevent 
unauthorized and unlawful 
processing, accidental loss, 
destruction, or damage of personal 
data which are processed. Data is 
encrypted during transit as well as 
while at rest using industry 
accepted encryption mechanisms. 
Access to data is restricted only to 
HCL internal community based on 
need to know.

Platform users are granted complete control over their profile including deletion rights. Further a dedicate 
team at Kalido is always ready to address any security or privacy concerns that the users might have.

Privacy & safety
Your privacy and how we protect it

Support
We’re here to support you and help with any questions.

Explore Kalido’s features and benefits in detail on our dedicated web pages.

FAQs: find step-b  y-st    ep guidance and tips on how to get the most out of Kalido.

If you have specific questions we’d love to help: please send them to support@kalido.me
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Thank you for choosing Kalido




